- Crisis Prevention Institute

Verbal Intervention Traininc

Create a safe and comfortable home through

ThurSdaY, behavior management.
Fe.b ru ary 2 7 Join the MCBDD for a 1-day CPI Verbal Intervention

Training for family members and independent
8:30am-3:30 pm providers who are interested in learning about ways to

create a safer home and workplace.
This training is offered in-person at the

Medina County Achievement Center,

Throughout this training, attendees will learn:
4691 Windfall Road, Medina 9 9

« How to interpret distress behaviors and address the
cause of the behavior to de-escalate situations

+ How to identify and respond appropriately to
various levels of crisis behaviors

+ How to use communication skills to
be supportive to de-escalate potential

conflict situations

Registration Required

N . Event Calendar
Questions or to register by phone - Call Nicole Richter,

MCBDD Training Specialist, at 330-725-7751 x306 or email nrichter@mcbdd.org.
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